Warranty

Quality Ribbons & Supplies Company fully supports all manufacturers warranties represented in our offer. Unless otherwise noted in the catalog, items are guaranteed to be free from defect for one year from the date of purchase. 

Should a warranty situation arise within the first 30 days after purchase, a replacement will be delivered at no cost to the customer. QRS will issue a pick-up request by the carrier of its choice, to reclaim the defective product.  

For a warranty situation that arises 31+ days after purchase, the ordering office will need to contact QRS with the following information:



- Item(s)



- Approximate Date of Purchase



- Explanation of problem(s)

Once the mentioned information is received, QRS will contact the manufacturer for specific procedures & instructions. The ordering office may be required to complete trouble-shooting procedures required by the manufacture to determine warranty eligibility.  Once warranty eligibility has been determined, QRS will provide the ordering office with the necessary information to proceed with repair or replacement of the product in question. Shipping charges for repairs and replacements past 31+ days will be the responsibility of the ordering office.  

